
The following letter was emailed to all students living in residence on March 16, 2020. 

 

Dear Student:  

President Vaccarino provided an update today regarding new developments and decisions that 
have been made as the University continues to closely monitor the development of the COVID-
19 pandemic. Read the full update here:  https://news.uoguelph.ca/2019-novel-coronavirus-
information/  

Our Student Housing main office (Maritime Hall) will remain open, however, we ask that you 
avoid in-person visits and contact us by email at housing@uoguelph.ca or by telephone at 519-
824-4120 ext. 58701 during office hours. All three of our Residence Desks will remain open.  

In keeping with recommendations from Public Health about social distancing to slow the spread 
of the virus, Student Housing is implementing the following changes:  

Residence Move-out  

All students who are still living in campus residences (with the exception of Family Housing) are 
asked to vacate their residence as soon as possible.  Those living within 75 kms of campus are 
highly encouraged to vacate with 24-48 hours.  We ask that all students move-out by Sunday, 
March 22nd at the latest.    

Move-out Instructions  

Please ensure you take?all of?your belongings when you leave your room, ensuring your doors 
and windows are locked, and returning your keys to your Residence Desk.   

Residence Fee Refunds  

Although the Residence Contract indicates there is no refund after March 1, we recognize that 
the COVID-19 pandemic is a unique circumstance. A decision has been made to provide a pro-
rated refund based on the last date of classes.  You must fully move-out of residence by March 
22nd to be eligible for the refund unless approved for an extension.   

Students who cannot travel home or cannot meet the deadline of March 22  

We understand that in some cases (for example due to current government travel restrictions), 
leaving residence may be challenging for some students. If you are unable to leave residence 
due to serious personal circumstances, please go to your Housing Portal to complete an Move-
Out Extension Form at  https://uoguelph.starrezhousing.com/StarRezPortal (after 6pm 
today).   A staff member from Student Housing Services will get in touch as soon as possible to 
assist you and provide you direction on next steps. We will ensure that students who have no 
viable options, or need extended time to make arrangements, are accommodated.  

 



If you have already left and removed your belongings or have left your belongings.  

If you have left and removed your belongings, but did not return your keys, please send 
them back by courier to complete your check-out.  If you have left and did not remove your 
belongings, you are expected to return and move out by March 22nd or complete an extension 
form to be permitted to come back at a later date.  Any refund granted will be based on your 
check-out date.  

If you feel sick while you are in residence 

If you are a student living in residence and are experiencing flu-like symptoms, please stay in 
your room and send an email to housing@uoguelph.ca.  

Behaviour expectations while in residence  

During this time, you are expected to follow the Residence Community Living Standards. Should 
you be found in violation of these standards, you may be required to vacate residence and 
return at a later date for your belongings. You may also forfeit any residence refund.   

 

And finally, we thank you for your co-operation. The COVID-19 situation is changing and 
evolving daily.  Your personal well-being is important to us. By reducing the number of students 
living in residence, we are doing our part of eliminate or reduce the spread of COVID-19 in our 
community.    

Stay well, and we wish you all the best in the weeks ahead --  

Student Housing Services 
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